Repair or Make Recommendation Within 24 Hours
(Percentage of All OIT Tickets!)
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Remedy Statistics
(Monthly Service Tickets)
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Server Count Metric
(Total Number of Servers in the OD Domain)
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Incident Response Team
Requests for Response (Total Requests)
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Incident Response Team Requests for Response include: Intrusion attempts
against/from OD, Website defacements, and Hacks or virus detection/cleaning
on OD or CIT Exchange/Application servers.
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